At Riverside, we use an app called Bunk1 for parents.
There are many benefits to using this app that include
receiving updates throughout the week about what
acitivities are taking place at camp, access to a private
gallery of photos of your camper, and the option to send
“bunk notes” for your camper to read at lunch each day!

HOW T0O GET STARTED:

1) Go to www.Bunkl.com or download the white Bunk1 app from the app store.
2) Click “New here? Get Started” button and complete the basic form
*IMPORTANT: Your password must include a capital letter, number, and special character.

3)

4) You will be prompted to select a bundle for access to your Parent Portal. Bundles include credits for you to

send Bunk Notes and the ability to use the facial recognition software to quickly find photos of your camper.

If you decide to purchase a bundle, that will cover the entire year-- including Recharges!

The FREE bundle is at the bottom of that page and will give you full access to view the photo gallery.
**PLEASE NOTE: Bunkl is not like Waldo where there is a guaranteed quota of photos of your camper

when paying for a bundle. We will take as many as we can, but we are not promising a specific amount.

PHOTO GALLERY WITH PHOTO TAGGING:

Save Favorite Photos for easy access to pictures of your camper
all year-round. Select the heart icon to favorite.

Upload a profile photo of your camper to enable Photo Tagging.
Bunkl’s photo tagging software will scan all the uploaded
photos and notify you when we detect photos of your camper.

Share Photos to social media or email a photo to family.

Order high resolution digital downloads or prints.

SENDING BUNK NOTES:

Send Bunk Notes day or night. Riverside receives a pdf at

each day containing all Bunk Notes received in the last 24 hours. Camp
prints each Bunk Note and delivers them to your camper with the regular
mail. You can purchase more credits anytime in the Bunk Notes menu.
Successfully sent Bunk Notes will appear under Bunk Notes > View Sent.

**The Bunkl team is available to support you 7 days a week during peak season.
They guarantee a response within 24 hours and it’s usually much quicker than that.
Please call Bunkl at 212-974-9112 or email support@bunkl.com. For FAQ's related
to the services above, visit www.bunkl1family.com/fags.




